Conditions of Hire
All equipment hired as written in the schedule of goods will be hired
entirely at the hirers risk during the hire period. The hirer will be
responsible for any loss or damage thereto however arising. The hirer
undertakes responsibility for insuring all equipment against all risks to
full replacement value. All loss or damage to the equipment to be
reimbursed to Stardream Ltd by the hirer to the full reinstatement value
thereof.
Any damage to, of default in the hired equipment must be notified to the
company Stardream Ltd within 24 hours of its occurrence and confirmed in
writing. In default the customer will be charged with the cost of repair or
replacement. The customer assumes responsibility for the replacement of
lamps except in the case of electrical failure under normal working
conditions. Any faulty lamps must be returned for inspection otherwise
they will be charged for at the full replacement value.
Equipment hired must not be modified or altered by the hirer in any way,
and in particular cables must not be cut or re-wired. Any equipment
found to be modified or altered, any missing or mechanically damaged
lamps or components or any cables found to be cut or modified on return
to the company Stardream Ltd will be charged for at the full replacement
value. The customer will be charged with any recoiling, taping of cables
and cleaning if it is found to be necessary on return.
Failure to return the hired equipment as a whole, at the time specified
for the hire termination shown on the agreement, will be liable to an
extra fee not exceeding the normal rate for all equipment hired on a
daily basis and the hirer will agree to pay these charges.
Stardream Ltd reserve the right to cancel an agreement without giving any
reason for doing so, repaying any money paid to Stardream Ltd by the hirer.
Stardream Ltd also reserve the right to substitute equipment in place of the
agreed equipment to be hired, as listed in the schedule of goods and will
endeavour to provide equipment of a similar nature and specification. In
the case of substitution the hirer has the right to refuse to accept the
equipment if not satisfactory.
On an advance booking for any equipment a written order must be
received by Stardream Ltd along with a deposit of 25% of the total agreement
price (at the discretion of Stardream Ltd), and should a hire agreement be
cancelled by the hirer within 3 days of the agreement commencement
date Stardream Ltd reserve the right to keep the deposit as cancellation fee,
or charge a 25% fee if no deposit has been taken.
All goods collected by the hirer to be inspected and when returned must
be identical condition. Stardream Ltd cannot and will not be held
responsible for any injury or damage to persons and property by misuse
of the hired equipment by the hirer.

